Updating V4.0 BIN File from “Base Boot” or “Forced Reload”

Monday, July 01, 2002
KarlNet Inc.

Given:
a.  Working unit (i.e. AP-1000, RG-1000, RG-1100, AP-500... etc...).

b.  Current version of Karlnet Inc. configurator

c.  Valid *.BIN file and associated Key file that corresponds to the MAC of your Ethernet interface

d.  Cross-over cable from your PC/Laptop to the unit

e. Read/write pass phrase as set in original unit configuration

f. Unit owners manual, and understanding how to put your unit into base-boot (forced reload)

Update Procedure:
1.  Verify most current version of the Karlnet Configurator is installed and working on your PC/Laptop

2.  Power up unit into base-boot mode (using the owners manual that came with your unit - i.e. AP-1000, RG-1000, RG-1100, AP-500... etc...).

3.  Connect PC/LAPTOP with the Karlnet Configurator via crossover cable to unit (i.e. AP-1000, RG-1000, RG-1100, AP-500 etc.) Ethernet port.

4.  Run the configurator

5. From the File menu, Open Remote Config, Scan (click "Scan"), the following screen will appear:
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6. Click Scan, the following screen will appear:
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7.  Verify the MAC address of the Ethernet adapter is the MAC address provided when requesting a license for this product.  Select your unit, click OK, the following screen will appear:
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8. You should see the above warning.  This is a GOOD message, it means your hardware has been accessed, but it is in base-boot (forced reload) mode – and does not have a configuration (both of which are true).

9. Click OK, and you will be back at the configurator.

10.  From the File menu, select File, Upload Software, the browse window will appear.

11.  Browse to the location of your *.BIN file:
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12.  Select by highlighting your *.BIN file, Click Open

13.  The "Import License Key" screen will appear:
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14.  Click "Import License Key", the following screen will appear:
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15.  Select the license file that corresponds with the Ethernet MAC of the unit (if you have "Licenses for this MAC Address" selected in the "Files of type" drop down box... only the specific license file for this unit will be shown in the "Open" dialogue box).  

16.  Click "Open" - the following screen will appear:
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17.  The "Product Name", "Version", "Issued by:", "Issued to:", and "Issue date:" fields will automatically be filled in.  Click OK, the following screen will appear:
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18.  Click "Yes" if all of the information is correct, the following screen will appear:
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19.  Verify the upload information, if all is correct click "Yes", the following screen will appear:
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20.  If you see the "Image update complete" message appear, your upload has been completed.  The Karlnet Configurator should appear:
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Common *.BIN Upload Problems
1.  Wrong MAC Address (key file MAC and Unit MAC do not correspond):   If, while uploading a new *.BIN file all unit display lights turn "red" immediately - the license MAC and the unit MAC are NOT the same.  Locate the unit with the proper MAC, or contact support@karlnet.com to obtain a license key for the MAC of the ethernet interface of your unit.

2.  Corrupted *.BIN file:  If, after uploading your new *.BIN file the lights turn red approximately 45 seconds after booting (i.e. turn red, but NOT immediately) you may have a corrupted *.BIN file.  Please download your *.BIN file again, or contact support@karlnet.com to walk you through downloading your *.BIN file again.  Upload the newly downloaded *.BIN to your unit by following the "re-loading *.BIN file " procedure.

